
Administrative Assistants Students First!

Results for 2007-2008 and Ongoing


1.	The outcome being assessed.

Administrative Assistants will be able to offer better service to students and student support staff utilizing current trends in technology as available.

2.	The data collected.

	The administrative assistants record and forward to me the type and date of technology-related training they participate in.

3.	What conclusions were reached based on the data?

Not all staff has had the same training opportunities.  Perhaps by requesting additional training, it can be scheduled.

This outcome is somewhat difficult to measure.

4.	What changes or revisions are being made based on the data?

Administrative Assistants interested in additional training will discuss options with their supervisor.  Kathy Overstreet and Jennifer Elliott may be available to perform training.

5. Are there budget implications that affect curriculum, professional development, equipment, etc.?

No.

Results for 2008-2009


1.	The outcome being assessed.

The Employee Satisfaction Survey will more appropriately address the mission and goals of IECC.

2.	The data collected.

	To date, we have received responses from eighteen staff and faculty with suggestions for improvement to the survey and additional questions they would like added to the survey.

3.	What conclusions were reached based on the data?

	The Employee Satisfaction Survey appropriately addresses many areas, but we believe we can incorporate some of the best responses received from faculty and staff and improve the survey.
	
4.	What changes or revisions are being made based on the data?
	
	Currently, in the process of finalizing a draft of the Employee Satisfaction Survey for the Deans’ review and approval, June 25, 2009.  The updated survey should be ready to be administered this fall, after being presented for approval to the Deans and Cabinet.
	
5.	Are there budget implications that affect curriculum, professional development, equipment, etc.?

	No.
